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Blu CP Advises Zurich Insurance Group in its Acquisition of AlphaChat (Chatbot Tech) 

Blu Capital Partners (BCP) announced its role as exclusive strategic and 
financial advisor for Zurich Insurance Group (ZIG), a leading multi-line 
insurer, in its acquisition of AlphaChat, a conversational AI platform for 
customer service automation. 

Zurich is ramping up the transformation of its global business to meet the 
rapidly changing needs of consumers, and recently launched a new unit 
to expand digital services worldwide and create an improved experience 
for its customers. AlphaChat’s conversational AI platform for customer 
service automation fits ZIG’s long-term tech vision, and Zurich can 
provide further validation for the chatbot platform across many use 
cases, including customer-facing or internal customer process 
optimization. Additional tech development could potentially include 
other cutting-edge technologies (such as Robotic Process Automation, 
Cognitive Artificial Intelligence, and others). 

Ericson Chan, Group Chief Information and Digital Officer at ZIG, said: “We have spent decades to learn 
how to communicate with computers through different programming languages. Now it is time for 
computers to learn how to have a personal conversation with all of us. Natural language processing is 
key to further enhance customer experience, complementing human interaction in the most natural 
way. We are very pleased to have AlphaChat join Zurich to help us further advance our digital 
transformation.” 

BCP supported Zurich throughout the acquisition process from mapping targets in Eastern Europe in 
the chatbot vertical, to selecting the appropriate targets, negotiating transaction documentation on 
behalf of ZIG, as well as managing the M&A process up until deal closing. This transaction highlights 
BCP’s sectorial expertise in FinTech, as well as its successful track record in generating favourable 
outcomes for traditional corporates looking to integrate cutting edge technologies in day-to-day 
operations. 

Indrek Vainu, Chief Executive Officer of AlphaChat, said: "Tudor Mafteianu delivers results. BCP 
managed the process with high efficiency and the process was well thought through. What makes BCP 
truly stand out is the personal touch - being available 24/7 makes BCP a reliable adviser that is focused 
on delivering an optimal result. I recommend BCP to tech companies looking at similar projects." 

Blu Capital Partners was founded in 2019 by Tudor Mafteianu and is the only independent investment 
banking firm in Europe focused on the financial technology sector (FinTech). BCP offers tailored 
solutions for FinTech companies for complex strategic and financial matters. BCP works with FinTech 
CEOs and Boards for a diverse set of strategic C-level projects, such as mergers & acquisitions, capital 
raising, and Board advisory. 

Zurich Insurance Group is a leading multi-line insurer that serves its customers in global and local 
markets. With about 55,000 employees, it provides a wide range of property and casualty, life 
insurance products and services in more than 215 countries and territories. Zurich’s customers include 
individuals, small businesses, and mid-sized and large companies, as well as multinational 
corporations. 

AlphaChat is one of the most advanced start-ups in conversational AI, with a team of seasoned 
entrepreneurs and machine learning specialists. Founded in 2017, AlphaChat has built a messaging 
automation product capable of understanding natural language, authenticating users, providing 
personalized responses and executing transactions, making communication with customers seamless. 


